
PATIENT PARTICIPATION GROUP 

DR HARBIDGE AND PARTNERS 

Meeting Minutes 

                                              Wednesday 18th April 2018   

 

Present:  Kevin Phillips (PPG Chairman) (KP) 

             Steph Cartledge (Practice matron) (SC) 

  Nigel Bayley (PPG Patient Representative) (NB) 

         Barbara Whalley (PPG Patient Representative) (BW) Part time 

Ronald Fletcher-Jones (PPG Patient Representative) (RFJ)  

Rose Scahill (PPG Patient Representative) (RS)  

Gillian Rhodes (PPG Patient Representative) (GR) 

Norma Mandley (PPG Patient Representative) (NM) 

Denis Booth (PPG Patient Representative) (DB) 

June Shaikh (PPG Patient Representative) (JS) 

Geraldine Mulcahy (PPG Patient Representative) (GM)  

Pat Oakes (PPG Patient Representative) (PO)  

Mags Swindles (Practice Nurse) (MS) 

Preksha Anderson (Practice Pharmacist) (PA) Part time 

Apologies: Geoffrey Williams (GW) 

Maureen Vardon (PPG Patient Representative) (MV) 

John Vardon (PPG Patient Representative) (JV) 

 

KP welcomed the 2 new PPG members – June Shaikh and Geraldine Mulcahy  

1. New Nurse Practice Pharmacist – Preksha Anderson 

Preksha explained that for the 2 days a week she will be based at the practice she will be reviewing medicines prescribed 

to patients. The main priority is to ensure medication safety by assessing patients’ medicines and combinations of 

medicines.  

Preksha will be at the surgery on Tuesdays and Wednesdays each week and is available to answer patients’ queries 

regarding their medicines. At this time no appointments are necessary. 

Preksha has previously worked in retail pharmacies and understands the issues that can arise. 

 

2. SC gave a report on the first “Contact the Elderly” (CtE) party. The party was sponsored by the Practice and the CtE 

charity and it was felt that the party was a great success with 15 elderly patients attending and support from the Carers 

group, surgery staff, CtE staff and PPG representatives. The venue was ideal and the hosts generous with their time and 

equipment. 

SC identified a few small issues that will be resolved before the 2nd party which takes place on Thursday 24th May 2018. 

Any PPG members who are available and would like to assist are welcome to attend the next party. 

Dates were agreed for parties later in the year – 19th July, 20th September and 22nd November 2018. 



 

KP has since tried to change the party “days” from Thursday to Wednesday but unfortunately the venue is fully booked on 

Wednesdays. 

 

3. Practice Manager – SC advised the meeting that there will be a new Practice Manager appointed as Pat Russell will 

leave that role in May 2018. Interviews for a replacement will be take place over the next few weeks. 

   

4. Online repeats and appointment training – Following on from the last meeting the possibility of training patients to use 

the online system to book appointments and request repeat prescriptions was discussed again. 

At the moment only 10% of the 9,500+ patients registered with practice use the online system. This is in line with other 

practices in the area. 

It was agreed that communication about the system and training on how to use the facility could be offered in the waiting 

room for a trial period. It was suggested that students from Keele University or pupils from Kings School could be invited to 

assist with the training. KP & SC are to discuss with Joanne Lawson (Assistant Practice Manager). GM offered to try and 

find a contact at Keele Uni. KP suggested that involving younger people in the process might benefit the campaign. 

 

5. Appointment booking system is still receiving criticism on social media. 

Members of the PPG reported that patients are using social media to criticise the practice’s allocation of appointments. 

There does not appear to be awareness, among a section of patients, that the NHS system is stretched beyond its limits 

across the country not just in Kidsgrove. The doctors and nurses that a practice can afford cannot cope with the large 

number of registered patients. Demand is outstripping supply. 

Receptionists are being subjected to abuse from dissatisfied patients. 

The new “Care Navigation” system may relieve the situation by signposting patients to other health providers e.g. 

opticians, pharmacies, dentists and “Walk in Centres”.  

It was suggested that another explanation of the limitations of the funding available may help to raise patient’s awareness, 

plus an explanation of the abuse and complaints procedure should be included in the monthly PPG Newsletter. 

  

6. Research in the practice – GM informed the meeting that some of the practice’s GPs have assisted Keele University with 

research in the past. There is a plaque in the waiting room acknowledging this partnership. 

 

7. Newcastle North PPG 

NB reported on the recent Newcastle North Locality meeting.  

Deborah Gibson (DG) from the Carers Hub addressed the meeting and offered to visit individual PPG meetings. NB 

suggested that we should invite DG to the June PPG meeting. KP to contact DG. Promotional material have been 

provided for the reception area. 

There is a national Sun Awareness week, 14th – 20th May 2018. Materials can be downloaded including children’s’ kits. 

 

8. Dementia Friendly Community 

KP reported that there will be a follow up meeting with “Go Kidsgrove” at the Rifleman on the 19th April 2018. This is an 

open meeting and all PPG members are invited. 

 

9. Patients Survey – SC suggested that JL should be invited to the next meeting to discuss some of the actions that the 

PPG could help with in the future – Survey of patients, appointment cancellation monitoring etc. 

  

Please Note: 

Next PPG Meeting: Wednesday 13th June 2018  5.00pm – 6.45pm at the surgery. 

 

Note: 

It was great to see so many people at the meeting. 


